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Introducing DR Royal MD! 
 
Order and schedule imaging exams for your patients at Desert Radiology including access to your patient results 
and reports – all in one convenient online portal. 
 
This following guide provides helpful step-by-step instructions for navigating DR Royal MD. For questions and/or 
troubleshooting contact our Provider Relations Team at marketing@desertrad.com.  

 
Logging In 
 
Use the following URL to create a shortcut on your desktop, for easy access: 

https://royalsolutionsgroup.com/router/rp/md 

 

Or scan the QR code below to be redirected: 

 

1. Enter Email Address 

2. Enter Temp Password, provided by your DR Provider Liaison  

Note: The first time logging in you will be prompted to change your password. 

• We recommend passwords that are: 

 At least 10 characters 

 Containing one lowercase letter and one uppercase letter 

 At least one number and/or special character 

 

 

Changing your Password 
• Under Forgot your Password? select Click Here. 

• You will be prompted to enter your email address. 

• You will then receive an email where you can change your password 
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Ordering Exams  

 
1. Choose ORDER EXAM 

a. Search for Your Patient - If You 
See Your Patient  
• Verify Patient Name & DOB  
• Choose to         Order Exam  
If You Don’t See Your Patient  
• Click the green Order Exam 

button  
 

2. The New Order screen will display 
with patient details pre-populated. 

3. If you are adding a new patient, click 
the New Patient YES box to add 
new details.  

4. Complete all REQUIRED sections. 
a. Select Preferred Location 
b. Confirm Referring Provider 
c. Select Billing method –  

• Enter all billing information: 
Insurance Plan, Member ID, 
Authorization details, etc.  

5. Exam Selection  
a. Complete safety / screening 

questions for exam (if 
applicable). 

6. Enter ICD-10 / Diagnosis code. 
7. Upload all relevant documents. 

a. Patient ID, insurance card, chart 
notes, lab reports, authorization 
approval (if applicable), etc.  

b. Important: If all notes are 
provided at the time of ordering, 
the exam can be scheduled 
more quickly.  

8. Select “Next” to submit order.  
 
 

Note: All fields marked in red are required to 
complete and submit the order.  

If the NEXT button is red, that indicates a 
required field was not completed and the 
order will not submit until all fields are 
completed.  

Once the NEXT button is green, 
 the order can be successfully submitted. 

Currently scheduling of multiple exams online is not 
available. If you plan to schedule the exams online for 
your patients, please enter each exam individually. 



 

Scheduling Exams 

Once the order has been submitted, you 
can proceed to SCHEDULING the exam.  
1. Click the Schedule Your Order Now 

to continue. 
 
From this area you may also choose to: 
• Place another order for the same 

patient. 
• Place an order for a different 

patient. 
• Return to the home page 

 
2. Complete all patient clinical history 

and screening questions and select 
NEXT to continue. 

3. Royal MD uses decision tree 
technology to ensure the 
appropriate exam ordered. 

4. The exam type could change from 
what was originally selected, based 
on the diagnosis, clinical 
information and DR protocols. 
• For example, a Screening 

Mammogram may change to a 
Diagnostic Mammogram based 
on patient’s age and/or 
symptoms. 

• A CT WO exam may be changed 
to a CT W & WO if the area of 
concern requires contrast to be 
administered for accurate 
diagnosis. 

 
5. The system will provide the next 

available appointment.  
• Options provided will be based 

on location choice, time of day 
preference (if applicable) and 
insurance authorization 
requirements. 

 
 
 
 
 
 
 
 



 
 
 

6. After sucessful order submission, a 
confirmaiton page will display. 
 

7. You may print this confirmation 
page and provide to the patient. 
• Patients will receive a SMS and 

email confirmation also. 
• Additionally, patients will 

receive a reminder and pre-
registration SMS/email 48 hrs 
and 24 hrs prior to their 
appointments. 

 
 
 
 
 
 

From Order History 
You may also schedule an exam from the Order History layout for any exam in Ready to Schedule status.  
Click the calendar icon to begin and follow the Scheduling Exam instructions above. 
 

 

 



 

Search Options  

MY PATIENT SEARCH  

• Upon logging in, the screen defaults to My Patient Search 
• If referring provider logs in, the default view will display patients referred by that provider. 
• If medical staff member logs in, the default view will display patients referred by any provider in the practice.  

• If the practice has multiple providers, the search can be narrowed down to a specific provider by selecting their name in 
the Provider box.  

• This will display only the patients referred by that specific provider.  
• There are multiple criteria that can be used for searching for patients. 

• Open Search… 
• Patient Last Name 
• Patient DOB  

 

 

ALL PATIENT SEARCH – Breaking Glass 

When selecting All Patient Search, a BREAKING 
GLASS pop-up will appear and need to be 
acknowledged before proceeding. 

The BREAKING GLASS feature removes practice-
specific limitations, allowing users to search for 
patient exams across all referring providers. 

 

 

 

When using the All Patient Search, there are multiple criteria options to choose from.  
• Last name, First name 
• Last name, First name, DOB 
• MRN 
• Accession 

 
Select your preferred search criteria from the All Patient Search box drop-down before beginning your search. 



 

Search Filters Defined 

 

SEARCH… 
Allows you to search by patient name, exam type, provider, and more. 
 
PATIENT DOB 
Recommended for common last names to help narrow search results. 
 
PROVIDER 
A. Blank: Displays all patients associated with any provider within the practice. 
B. Specified Provider: Filter results to show only patients referred by the selected provider. 
 
DATE RANGE 
A. Search results include patients/exams within the selected date range. 
B. Use the Calendar icon to adjust the date range. 
 
EXAM STATUS 
Indicates the status of a specific patient exam: 
a. Scheduled: The exam is scheduled but has not yet taken place. 
b. Canceled: The exam was canceled and will not be performed. 
c. Completed: The exam is complete, final report not issued yet 
d. Final: The exam is complete, and a final report has been issued. 
e. Addendum: The exam is complete, and an addendum has been added to the original report. 
 

SORT COLUMNS  
By clicking on the column heading, users can sort query results in ascending (A-Z) or descending (Z-A) order. 

 
 



 

Order History  
Provides Complete View of ALL Orders Submitted by this Provider.  

Note: Order history view includes ALL orders submitted via DR Royal MD, fax and/or directly from a provider’s EMR system. 

 
 

STATUS  
A. Ordered: Exam is ORDERED and NOT Scheduled  
B. Scheduled: Exam has been Scheduled  
C. Canceled: Exam has been Canceled  
D. No Show: Patient did not cancel exam and did not arrive to their appointment. 
E. Waiting on Clinicals: Notice sent to provider requesting clinical information. 
F. Ready to Schedule: Order has been verified and ready to schedule, notice sent to patient.  
G. 1st Attempt to Schedule: Contact made to patient to schedule but not reached. 
H. Previously Scheduled: Exam was rescheduled 
 

CREATE DATE 
Reflects the date online order was submitted. 
 
 



 
View Reports 
Go to         Home Page 

1. Search for patient by entering Patient Last, First Name 

2. Click on        to Open and View Report 

3. Click on        to View Images 

• Date Range default is Last 30 Days.  

• Worklist displays patient exam history for all exam statuses within the date range shown.  

• To adjust the date range, click on the calendar icon. 

 
 
 
 
 
 
 

 
Print Reports  
1. Print Repot 

• Select the       print 
icon or click the 
Print Results button. 
 

2. Copy the results 
• Click the Copy 

Results button and 
then paste directly 
into your EMR 

 
3. Download/Save Report 

• Select the       save 
icon or click 
Download Results or 
Save Results from 
the bottom.  

 



 

Viewing Images 
To view patient images, select the image viewer icon.  

 

Once selected, it will launch the Desert Radiology online PACS viewer. Through the viewer, you can 

• View Images 
• Print images 
• Download images (jpeg format only) 

 
 

 



 

Downloading Images 
1. To download patient images in DICOM format, select the blue arrow icon.          Then select “download images” from 

the drop-down menu. 

 

 
2. A pop-up window will appear, notifying you that the images are being prepared to download. Please note that 

download can vary based on exam type and/or internet speed.  
 

 
 

3. Once the download is finished a second pop-up window will appear. Click the download button to complete the 
process. 
 

 
 

4. The images will be saved onto your local computer drive, typically to your “download” folder. The download will save 
as an .iso file (also called an ISO image), which is a single file that contains an exact copy of an optical disc, such as 
a CD. 

 

Example:  
 
 



 
 
 

5. Double click on the file name to extract the data. Several folders will appear. To complete the download, double-click 
the images.zip folder.  
 

 
 

6. A new window will appear, highlight the DICOMDIR folder and select Extract all from the menu bar.  
 

 
 

7. Lastly, select a destination to extract (save) the images too. The DICOM images can be saved to a local computer, 
shared drive or an external USB drive. 

a. Select Browse to change to a local folder or external drive 
b. Then select the Extract button to complete the save. 
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